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HEALTH INSURANCE

IS FOR EVERYONE. GET YOURS.

Training Process Overview

This presentation will cover all the steps and instructions to be a
certified Application Assister or certified Agent with the Kentucky
Health Benefit Exchange. Certified Assisters and Agents help
consumers with applications and enrollment into Qualified Health
Plans and the state Medicaid program.
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State Certification in Kentucky

Required Training

FFM Training
e All participants, both Agents and Assisters must complete the FFM Training for their role.
* FFM Training requires annual recertification
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State Certification in Kentucky

FFM

Completing the training and passing the exam, then submitting your completion certificate is a condition of
participation in the state of Kentucky.

You must send your Certificate of Completion to KHBE at KHBE.kynect@ky.gov for record keeping.

KHBE will conduct periodic audits and those who are not in compliance will not be allowed to assist consumers.
You will receive an email notice of non-compliance and will be locked out of your Kentucky Online Gateway (KOG)
account until you are in compliance.

A guide is available on the KHBE website with steps for saving and printing your FFM Certificate of Completion.

Email: khbe.kynect@ky.gov

Fax:

1-502-573-2090

Mail: KHBE

Assister Certificate Manager
8 Mill Creek
Frankfort, KY 40601


file://hfsor121-0372/public/Sec/OHBE/Education and Outreach/KHBE Assister Training 2017/KHBE.kynect@ky.gov
https://healthbenefitexchange.ky.gov/Documents/To print certificate-KPCAfhc 10-4-16.pdf
mailto:khbe.kynect@ky.gov

Requirements

State Certification in Kentucky

KHBE State Training

e All Assisters must complete KHBE State training.

* Agents who wish to assist Medicaid applicants or households with both QHP
and Medicaid eligible individuals must complete the KHBE State training. It is
not mandatory for agents to assist individuals with Medicaid and/or KCHIP.

Complete
KHBE

e e
Tra'“'“g A KHBE Certificate of Completion is recorded by the Health Benefit Exchange
office. A copy of the Kentucky State Training Certificate of Completion can be
provided upon request. Requests may be sent via email to KHBE.kynect@ky.gov.

 KHBE does not require annual recertification

The KHBE system does not automatically generate a completion certificate.



mailto:KHBE.kynect@ky.gov
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KENTUCKY HEALTH BENEFIT EXCHANGE

HEALTH INSURANCE

IS FOR EVERYONE. GET YOURS.

CAC and IPA FFM Training

The following slides show the steps for accessing and completing
the FFM training.



FFM Training

Take FFM
Training
Annually

Assisters are to complete the FFM training for their role as their first training.

The FFM training can be started at https://portal.cms.gov/wps/portal/unauthportal/home/
A quick reference guide for Plan Year 2018 Registration and Training can be found here.

FFM training covers marketplace function and procedures and lays the foundation for
understanding the terminology and eligibility of the ACA.

FFM modules teach Assister role responsibilities, Health insurance, Marketplace and ACA
basics, eligibility, affordability programs, appeals and exemptions, SHOP, working with
special populations, community outreach and customer service, privacy and fraud and
advanced Marketplace issues.

The FFM Training has an exam that must be passed with a score of 80% or more.

Trainees receive a Certificate of Completion from the FFM. You will send your Certificate of
Completion to KHBE at KHBE.kynect@ky.gov for record keeping.

Estimated completion time varies based on individual and role.


https://portal.cms.gov/wps/portal/unauthportal/home/
https://marketplace.cms.gov/technical-assistance-resources/training-materials/2018-registration-and-training-steps.pdf
file://hfsor121-0372/public/Sec/OHBE/Education and Outreach/KHBE Assister Training 2017/KHBE.kynect@ky.gov

FFM Training

System Requirements

eFor your internet browser, use Firefox or Chrome

e|If you are having issues, clear the cache/history of your browser
eEnable Javascript

eDownload latest version of Adobe Flash

eAllow Pop-Up Windows

ePlease read over Computer Configuration Requirements for additional guidance



IPA and CAC FFM Training

Select Login
to CMS
secul.e Portal. Sut your hezlthcare oplions | | Search CMS gov "

ome | About CMS | Newsroom | Archve | @ Help & FAQs | | | Email | [, Pont

CMS,QOV I Enterprise Portal

Centers for Medicare & Medicaid Services

Health Care Quality Improvement System Provider Resources

CMS Portal = Welcome to CMS Portal

CMS Secure Portal

‘Welcome to CMS Enterprise Portal

. . . To log into the CMS Portal a CMS user
The CMS Enterprise Portal is a gateway being offered — account Is reguired.
to allow the public to access a number of systems y

related to Medicare Advantage, Prescription Drug, and - ‘

other CMS programs. S o ; /A

8 Login to CMS Secure
Portal

4 >

Forgot User ID?

Forgot Password?

CMS Enterprise Portal § MACBIS Medicare Shared Savings Program Physician Value ASP | Open Payments QMAT § CPC § Innovation Center §| MLMS § CU
PECOS

MNew User Registration

Informaton Tor people with Medicare

Py

- = Get E-Mail Alerts
CMS Provides Health Coverage for 100 IR  Medicare open enroliment, and benefits s
Million People... -gov Environments

If you have forgotten your User ID or password, click the appropriate links

below the Login to CMS Secure Portal button. s


https://portal.cms.gov/wps/portal/unauthportal/home/

IPA and CAC FFM Training

Use the same User ID you created last year
*DO NOT create a new User ID*

If you’ve forgotten your User ID from last year, please use the

“Forgot User ID” link



IPA and CAC FFM Training

@ Portal Help & FAQs & Print Select MLMS,
and th
Cg%§ Enterprise Portal Training.

come to CMS Enterprise Portal

The Enterprnise Portal combines and displays content and forms from multiple applications, supports
users with navigation and cross-enterprise search tools, supports simplified sign-on, and uses
role-based access and personalization to present each user with only relevant content and applications.
The vision of the Enterprise Portal is to provide "one-stop shopping” capabilities to improve customer

experience and satisfaction.

If the MLMS tab does not appear on your portal page, you will need to request
access to the MLMS. See page 34 for further instructions. 8



IPA and CAC FFM Training

CAC Training

Assister Type: CERTIFIED
APPLICATION COUNSELOR

When did you last complete Federal
Assister Training: THIS IS THE
SECOND YEAR I’'M TAKING FEDERAL
ASSISTER TRAINING

Organization Type: CERTIFIED
APPLICATION COUNSELOR

—
—

Welcome to the MLNMS

Prior to navigation to the MLMS homepage, you are required to enter/validate your assister profile information.

New users: Please enter you assiter information and click the "Save/Update" button at the bottom of the screen to be
re-directed to the MLMS Homepage.

Existing users: You may update yvour profile and click the "Save/Update” button or click the "Next" button if vour

information is valid.

Note: Navigators/Federal IPA users, your organization information will be obtained from HIOS and does not

require manual entry.

Email:

Assister Type: *
Training Language Selection: *

How Many Years Have You Been
an Assister: *

When Did You Last Complete
Federal Assister Training: *

Organization Type: *

CACID:

Current CAC Training Expiration
Date:

Organization Name:
Organization Street Address:
Organization City:
Organization State:
Organization Zip Code:

COrganization Phone Number:

wallen@kypca.net

Certified Application Counselor (CAC) |~

English |~

3 or More Years v _

This is the second year I'm taking Federal Assister training |~

Certified Application Counselor (CAC)

-Select One- |~

SavelUpdate Next



IPA and CAC FFM Training

Welcome to the MLMS
Prior to navigation to the MLMS homepage, vou are required to enter/validate vour assister profile information.

e e
| PA Tra . n . n Mew users: Please enter yvou assiter information and click the "SaveTUpdate" button at the bottom of the screen to be
re-directed to the MLMS Homepage,

Existing users: You may update vour profile and click the "SaveUpdate” button or click the "Next" button if vour

Assister Type: STATE FUNDED ASSISTER formation Is val.

Note: Navigators/Federal IPA nsers, your organization information will be obtained from HIOS and does not
require manual entry.

Training Language Selection: * English |~

How Many Years Have You Been
- o 3 or More Years |v
gl ASSISIET

When Did You Last Complate

Assister Training:

1. This is the first year I’'m taking

This is the second year I'm taking Federal Assister training ~

Federal Assister Training: ®

Emall wallen@kypca.net
When did you last complete Federal ‘ B State Funded Assiter

1 R R ¥ ization Type: * -
Federal Assister Training or rosnsnen e State Funded Assister _

State Funded Assister ID:

2. This is the second year I’'m taking

Qrganization Marmg:

Federal Assister Training Organizabon Street Address:

Organization Cify:

Organization Type: STATE FUNDED Organization State -Select One- ~
ASSISTER

Qrganization Zip Code

Organization Phona Numbar:



Training Options

Yiew the knowledge resources that have been recommended to you.

Recommendations

IPA and CAC FFM Training

Recommended in the Past (Days) 10 |~ Recommendation Type all -

Select the curriculum for your role —

] Group by Recommendation Type

Active Recommendations

[] Recommendation Recommendation Type Sources Recommended On Actions

PY2018 Mon- . . .
C I 2)StatelPA 08/04/2017 Act
[ Certified Mavigator HrreLium \etEtE ons
PY2018 Mon-
[] Certified Navigator  Curriculum (2)0ther 08/04/2017 Actions
Refresher

PY2018 State IPA Curriculum PY2018 State IPA  Curriculum (1)StatelPA  08/04/2017 Actions

PY2018 - Certified

PY 2018 Certified Application Counselor(CAC) Curriculum ggﬁ:ﬁiﬁn{cm}

Curriculum

Curriculum (1)yOther 08/04/2017 Actions

Bookmark lgnore




IPA and CAC FFM Training

Training Options

View the knowledge resources that have been recommended to you.

Active | Bookmarked | Ignored

Hover mouse over
Actions link, and
then select Enroll.

Recommendations
Recommended in the Past (Days) 14 Recommendation Type )

Restore Defaults

1 Group by Recommendation Type

Active Recommendations

Type Sources Recommend Action=

[1 Recommendation Recommendation Type Sources Recommended On Actions fctions
BY2018 Man- ) ] (1 )CAC 07/21/2017 Actio  View Detail

| Certified Navigator Curriculum (2)StatelP4  08/04/2017 Actions
FY2018 Non-

O] Certified Navigator ~ Curriculum (2)Other 08/04/2017 Actions
Refresher (1)CAC 07/21/2017

[] PYZ2018 State IPA  Curriculum (1)StatelPA 08/04/2017 Actions

PY2018 - Certified
0 Application

Counselor (CAC)

Curriculum

Curriculum (1)Other 08042017 Actions

Bookmark Ilgnore



IPA and CAC FFM Training

Complet Enrollment

g To reqister for 2018 Plan Year Certified Application Counselor (CAC), verify the path, select
elements

Hover mouse over

Actions link, and
then select Enroll.

within the module that you would like to complete. See complete reqistration guideling

Path. 201 Plan Year Cerfified Apolication Counselor (CAC) Required Path

Complete
Note: Actual seat availabilty might vary at the time of registration, dug Lo existing registrations. . ‘
Enrollment.

Type Sources Recommend 0 Action=

Actions If selected courses are already assigned to learnars, then an order is not placed for those courses again. If you do not e
(1)CAC 072112017 Actial View Detal are aheady assigned to learners, then the following warming is displayed: "There were no iterns to register for".
(1)CAC 07/21/2017 Mions
Actions

i PY2018_MLMS_AST_001 Traning Overview (Course : 00002093)
Bookmark Ignore

9 Offering ID: 00002213 (ffered As: \Web Based Traini

E : . . & Suggested  Change Cfering
Language  English

V] i PY2018_MLMS3_AST_008 Privacy Security and Fraud Prevention Standards (Course : 00002099, Version 2018)

9 (ffering ID: 00002219 Offered Az Web Based Training ,
. Suggested  Change Cifering
Language  English

7 i PY2018_MLM3_AST 010 Marketplacs Eligibility & Application Assistance (Course : 00002116, Version
PY2018_AST FINAL)



IPA and CAC FFM Training

Registration Confirmation

Printer Frigndly Version

Order Contact testfirst testlast
Billed To Assisier
Order Status Confirmed
Order Number 00058238
Qrder Items
Title Learners Delivery Type Status Actions . V
ew
I=l 2018 Plan Year Centified Application testfirst mew ngfess C - I
Counselor (CAC) testlast Tﬂr PL" Paths UITICLILINT
L PY2018_MLMS_AST_001 Traning Web Based Confirned Ry HIStDI'},I’
Overview Training o Notes
de Module
< PY2018_MLMS_AST_015 Assister Web Based Confirmed Notes
Standard Operating Procedures Training ‘C] RGCIUi
- PY2018_MLMS_AST_101 Advanced Web Based Confirmed Notes :
Narketplace Issues & Technical Support Trairing amning Elemenis &

Status: Confirmed
Registration Date: 07/21/2017

Details

Go to Curriculum Details Go to Current Learning

ning Assignments &

Launch




IPA and CAC FFM Training

Training Details

*6 modules for CACs
Other courses are optional but recommended for CACs to review

*15 modules for state-IPAs

eKnowledge checks throughout the module

eSelect every link on the page to activate the NEXT button

eAssessment at the end of each module (no comprehensive exam at the end)
*Must get 80% to pass

eCan retake the assessment (will not give you correct answers at the end)

*The Enterprise Portal times out every 30 minutes.

Click the Portal window every 28 minutes and look for a pop-up box to continue the current session. If you
timeout, you may need to clear your cache, or log back in twice in order to see the MLMS>Training link on
your CMS Portal page.



IPA and CAC FFM Training

Reminders:

*Don’t click the browser’s BACK button

*If you click the Back button you will need to refresh the page
and navigate to your previous location. You can use Back within
the training content window.

*The course is not finished until you see the following

words:

Y
You've successfully completed this course.

Click EXIT to leave the course.



IPA and CAC FFM Training

Help Desk Resources

* CMS Enterprise Portal Help Desk

— CMS FEPS@CMS.hhs.gov &
» User ID / Password Issues it

* No access to MLMS

* MLMS Help Desk
— MLMSHelpDesk@cms.hhs.gov

» Can't print my certificate

) . .
[ ]
Can't find curriculum ((- LRI IR e ||

* Training is not launching

m



Requirements

Remember

Send your FFM Certificate of Completion to the Kentucky Health Benefit Exchange via

send FFM email, fax or mail.
c .f' Click here for a guide with steps for saving and printing your FFM Certificate of Completion.
f Email: khbe.kynect@ky.gov
o Fax: 1-502-573-2090
°
Completion | v«

Assister Certificate Manager
8 Mill Creek
Frankfort, KY 40601



https://healthbenefitexchange.ky.gov/Documents/To print certificate-KPCAfhc 10-4-16.pdf
mailto:khbe.kynect@ky.gov

Agent FFM Training

Insurance Agent Requirements to Participate in Kentucky
If you are interested in helping individuals or small businesses enroll in health coverage through the federally
facilitated marketplace (FFM), you will have to meet the following requirements:

*Complete the FFM training as prescribed by Center for Consumer Information and Insurance Oversight
(ClIO).

*Send your certificate of completion to KHBE.



https://healthbenefitexchange.ky.gov/SiteCollectionDocuments/Agent and Broker FFM Registration and Training Overview Sessions.pdf
https://healthbenefitexchange.ky.gov/SiteCollectionDocuments/Agent and Broker FFM Registration and Training Overview Sessions.pdf

Requirements

Remember

Send your FFM Certificate of Completion to the Kentucky Health Benefit Exchange via

send FFM email, fax or mail.
c .f' Click here for a guide with steps for saving and printing your FFM Certificate of Completion.
f Email: khbe.kynect@ky.gov
o Fax: 1-502-573-2090
°
Completion | v«

Assister Certificate Manager
8 Mill Creek
Frankfort, KY 40601



https://healthbenefitexchange.ky.gov/Documents/To print certificate-KPCAfhc 10-4-16.pdf
mailto:khbe.kynect@ky.gov

Agent KHBE Training

KHBE State Training

Agents who wish to assist Medicaid applicants or households with both QHP and Medicaid eligible individuals
must complete the KHBE State training.

* You must request access to KHBE State training by emailing your request with your name and agency to
khbe.kynect@ky.gov

e After you have completed the KHBE State training, you may request a certificate of completion.
KHBE does not require annual recertification


mailto:khbe.kynect@ky.gov

. |

KENTUCKY HEALTH BENEFIT EXCHANGE

HEALTH INSURANC

IS FOR EVERYONE. GET YOURS
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KHBE State Training




KHBE State Training

Complete
KHBE
Training

To enter the program an Agent or an organization manager makes a request for a new
Assister by emailing the request to KHBE@kynect.ky.gov.

KHBE verifies the organization and sends a Welcome Letter to the individual.

Welcome Letter:
The welcome letter give step by step instructions for fulfilling all training and registration
requirements.

e Complete FFM Training v/
Access KHBE SharePoint
Complete KHBE State Training

Create KOG Account

Read Application Assister Dashboard Guide

Read all Job Aids, Quick Reference Guides and General Resources and view
webinars on the KHBE webpage.

Save the KHBE website link for future reference



mailto:KHBE@kynect.ky.gov
https://healthbenefitexchange.ky.gov/Pages/Agentandkynectorwebinars.aspx
https://healthbenefitexchange.ky.gov/Pages/Agentandassistertrainingmaterials.aspx

KHBE State Training

KHBE SharePoint Site

The KHBE SharePoint site is where Assisters can access any state required training and newly released, revised, or updated
training.

The steps to access the SharePoint site is found in the KHBE SharePoint Guide. It is very important to follow each step
exactly as outlined in the guide.

One step in the guide is to request access to the site. After you make this request, you will get an email that confirms your
request has been approved.

Once you receive this confirmation, you will be able to log into the account and see a link to the CHFS Public SharePoint
sites.

This is where you will begin the required training modules.



KHBE State Training

Access KHBE SharePoint

SharePoint Registration Guide

https://healthbenefitexchange.ky.gov/SiteCollectionDocuments/3%20SharePoint%20Registrati
on%20Guide.pdf

* Itis EXTREMELY important to follow the instructions in the guide
Do NOT try to create more than one log in
* If you need help, please contact the KOG Helpdesk at KOGHelpdesk@ky.gov


https://healthbenefitexchange.ky.gov/SiteCollectionDocuments/3 SharePoint Registration Guide.pdf

KHBE State Training

Complete the KHBE State Training

Once you have access to the KHBE SharePoint, the next step is to complete the KHBE Training Modules.

* Access KHBE SharePoint

* Create KOG Account

* Read Application Assister Dashboard Guide

* Read all Job Aids, Quick Reference Guides and General Resources and view
webinars on the KHBE webpage.

* Save the KHBE website link for future reference.



https://healthbenefitexchange.ky.gov/Pages/Agentandkynectorwebinars.aspx
https://healthbenefitexchange.ky.gov/Pages/Agentandassistertrainingmaterials.aspx

KHBE State Training

There are three modules included in the KHBE State Training found on the SharePoint site.

The KHBE Assister Training consists of information to facilitate understanding of the application, enrollment and case
management functions in the benefind system.

The three modules are:
KHBE Introduction and Overview Module
Prescreening and Basic Application
Complex Scenarios

There is an Exam at the end of the four KHBE State Training modules. As with the FFM, it must be passed with a score of
80% or more.

e Our system does not automatically generate a completion certificate. Once you have completed the required modules
and passed the exam, you may request a copy of your certificate of completion as directed in the next section.



KHBE State Training

File Edit View Favorites Tools Help

SiteActions - o B BEELTE Page

W Agent and kynector Training Site » Home

Agent and kynector Training Site

Current Training
Libraries Assister Training Site
Archived Webinars
Recent Training
Resource Library

Shared Documents

Rl TAKE EXAM [ o

Lists
Calendar
Exam List

IELGRICT T

& Recyde Bin

) Al Site Content Take Training



KHBE State Training

wlﬂgent and kynector Training Site » kynectors» Home

Anent and kynector Training Site

The current page has been customized from its template, Revert to template.

Current Training
Librarias

Archived Webinars
Recent Training
Resource Library
Shared Documents

Mulimediz Library

Lists
Calendar
Exam List

iy Recyce Bin
j &ll Site Content

Training for Application Assisters

[] Type Name
i 01 KHBE Introduction and Overview Module = Step 2:
i 02 PreScreening and Basic Application @iy Complete Modules 1, 2,
i 03 Complex Soenarios @ wiv an d 3

Edit this Web Part to add content to your page.

Madified

8/17/2017 9:48 AM
8/17/2017 9:48 AM
8/17/2017 9:49 AM



KHBE State Training

File Edit View Favorites Tools Help

SteAcicns - o B BEEEE Pace

i Agent and kynector Training Site » Home

Agent and kynector Training Site

Current Training
Libraries Assister Training Site
Archived Webinars
Recent Training

Rescurce Library

Shared Documents Ste p 3 .

Muttimedia Library T A K E E X A M Take EXAM

Lists
Calendar
Exam List

) Recyde Bin

=) Al Site Content Ta ke Traini ng



Site Actions -

Aagent and kvnector Training Site » examl: New Item

Agent and kynector Training Site

Current Training
Libraries

Archived Webinars

Select one answer from the multiple-choice list to the right of each
questions below.

Recent Training

Resource Library 20 QUEStIOnS
Shared Doouments MUItipIe ChOlce

Multimedia Library

Lists O e

Calend 1. Before you begin the exam, please select your role: () A Insurance Agent
slendar

Exam List ':' B. Application Assister
7] Recyde Bin

Zh Al Site Content ® Select an answer

2 A HealthCare gow
2. Determinations for health insurance, gualified health plans and cost-sharing

reductions are processad on O B kynect. ky. gov

2 ¢ benefind
() D. KHEE ky.gov

KHBE verifies

N . . . (-
3. When applications are started in benefind and members are denied Medicaid, ~ Select an answer
Exam score and 2 Wnen applications are started _  2r= denies
= Zibility resultts will show Assessed, their acoounts are transferred to 3 A True
. HealthCare. gov and they are zent 2 notice with eligibility and next steps.
can iIssue a O B. False
certificate of
Completlon (% Select an answer
2 A Prescreening
Upon request. 4. an help decide where to start an application. 3 B. QHP
2 C.RA

() D. Eligibility Result

. . . ® Salect an answer
C Toeet results durime the orecrraesnins oroce<sts =t 3 mMinimum. Yol must entasr .



KHBE State Training

IMPORTANT

Do not move to the next step before sending us a copy of your FFM Certificate.
We need to verify your successful completion of both the FFM and the KHBE Training before
you create your KOG Account.

FFM Certificates can be sent via email, fax, or mail.
Email: khbe.kynect@ky.gov

Fax: 1-502-573-2090

Mail: KHBE
Assister Certificate Manager
8 Mill Creek
Frankfort, KY 40601



mailto:khbe.kynect@ky.gov
mailto:KHBE.kynect@ky.gov

KHBE State Training

The next step is to create a KOG Account.
This is how you will log into benefind.

* Read all Job Aids, Quick Reference Guides and General Resources and view
webinars on the KHBE webpage.
* Save the KHBE website link for future reference.



https://healthbenefitexchange.ky.gov/Pages/Agentandkynectorwebinars.aspx
https://healthbenefitexchange.ky.gov/Pages/Agentandassistertrainingmaterials.aspx

KHBE State Training

KOG (Kentucky Online Gateway) Account

Once KHBE has received confirmation that all training has been successfully
completed with a passing score, you will receive an invitation from your organization
administrator to create your KOG account to access the Assister Dashboard.

 The KOG account allows users to log into the local systems and the Medicaid application in benefind.

* The Kentucky Online Gateway Account Creation Guide will provide the steps to create a Kentucky Online
Gateway (KOG) account.

e CHFS uses KOG to approve and verify accounts for business partners like Application Assisters.
* You will use your KOG account each time you sign in to work with a client on benefind.

* Itis extremely important that users do not create more than one KOG account.


file://hfsor121-0372/public/Sec/OHBE/Education and Outreach/KHBE Assister Training 2017/8 Application Assister Dashboard Guide.pdf
https://healthbenefitexchange.ky.gov/SiteCollectionDocuments/Kentucky Online Gateway KOG Quick Reference Guide.pdfhttps:/healthbenefitexchange.ky.gov/SiteCollectionDocuments/Kentucky Online Gateway KOG Quick Reference Guide.pdf

KHBE State Training

It is important to read the Dashboard Guide and all other Job Aids, Quick Reference

Guides and Webinars, and know what resources are available before you get
started.

e Access KHBE SharePoint
e Complete KHBE State Training
* Create KOG Account

Read Application Assister Dashboard Guide
Read all Job Aids, Quick Reference Guides and General Resources and view

webinars on the KHBE webpage.


https://healthbenefitexchange.ky.gov/Pages/Agentandkynectorwebinars.aspx
https://healthbenefitexchange.ky.gov/Pages/Agentandassistertrainingmaterials.aspx

KHBE State Training

Web address:

https://healthbenefitexchange.ky.gov/Pages/hom

Hantucky.dov  sgencies | Services | Forms

Kentucky Health Benefit Exchange

HOME

KOHBE Divisions

€.aspXx

The home page is shown here with
useful phone numbers and links.

There is a tab dedicated to Agents
and Assisters.

KENTUCKY HEALTH BENEFIT EXCHANGE

HEALTH INSURANGE

IS FOR EVERYONE. GET YOURS.

If you have questions or are experiencing system issues, pleasze call News

one of the customer service lines below for help.

Healthcare.gov: 1 (800) 318-259&
TTY: 1 (855) B89-4325

Benefind: 1 (855) 306-8959%
(DCBS Family Support line)

Policies

Accessibility Statement
Dizclaimear

Privacy

Fri |Find benefits programs online at benefind

13

and ofhe=r programs.

i |Get health care help and info 24/7

and assistance 24 hours a day, s=ven day= a wesk_

Fri |Help for Agents and Assisters

12

Resources

E-Mail Comments

healthcars. gov

Kentuckiy™

lan bBenefind is Kentucky’s online portal for Medicsid, KCHIP, SNAP, KTAP
Fri
1:3" The: call cenber for Healthcare gov is open bo provide informmation

Jan Helg and information for Agents and assist=rs is available by calling
the KHEE Support Professionals line at 1 {855) 326-4650.

Wimw More News E


https://healthbenefitexchange.ky.gov/Pages/home.aspx

KHBE State Training e o s

expand the different
pages available to
Agents and Assisters

Kentucky Health Benefi

You will find
hE'prl links HOME  KOHBE Divisions *+  Agents/Assisters * vents  More Information ~
and resources Oiveriied

'ﬂ Agent and Assister Training Materials
Agent and Assister Webinars _

KENTUCKY HEALTH BENEFIT EXCHANGE

HEALTH INSURANGE

IS FOR EVERYONE. GET YOURS.

throughout

the site, but

let’s take a
closer look at
the Training
Materials and

Webinars.




KHBE State Training

General Resources

General Resources

Kentucky HEALTH Quick Facts

How to change your Managed Care Oroanization and MCO Change letter

2017 Periodic Data Matching FAQs Published April 3, 2017
Tax Reference Shest for Marketplace Forms Published Jan, 24, 3017

Kentucky Assister Consent Form Revised Mov 2016

2017 Qualified Health Plan and Medicaid Federal Poverty Level Chart Effective 04.01.2017

1095-4 Reference for Agents and Assisters
Regi e 5 .

Helpful Infermation on How to Print vour FFM Certificate

Ascister Organization Map by County

MOVEIT Instructions

Job Aids

Helpful Information for an Application

Haow ta Use the Agent/Assister Search Toal

Identity Proofing

Lawful Permanent Residents and Applicants for Adjustment

Non-Citizen Documentatian

When to File as Head of Household
Y n

Basic Wage Stub with Overtime

Quick Reference
Guides

Quick Reference Guides

Interview Guide fr "

Privacy and Security Guide

Kentucky Online Gateway Account Creation Guide

SharePaint Resource Guide

" - Elcbiity Guide for -
Income Guide 2017

Kentucky's Glossary for Agents and Assisters

Helpful Resources




KHBE State Training

The Agent and Assister Webinars page is where
you will find past webinars hosted by either KHBE
or CMS.

New webinars, like this one, are added as they are
completed.

Webinars are used to bring new information,
clarify instructions or as a refresher on familiar
topics.

Each webinar is dated, in order of most recent, to
assist in understanding the relevance and
timeliness of the topic.

Instructions for joining KHBE webinars are also
posted here.

CMS Webinars

Kentucky Health Benefit Exchange

HOME KOHEBE Divisions = Agents/Assisters = Ewvents More Information =

‘ Agent and Assister Webinars

Webinars

Brivacy and Security Refresher Webinar July 19, 2017

2017 Specizal Enrollment Period Pre-Enrcllment Verification [SERV]

Additionzl Resources: SEPV Key Dates

2018 Altsrnate Enrollment Process

CAC 0o Reauire < Mav 2. 2047

Escalation of Issues March 15, 2017

1095 Tax Form Webinar presented Jan. 25, 2017

Special Enrollment Pericds (SEP] Jan. 4, 2017

i O : (SHOP) - 1, 2015
Appeals - Oct, 26, 2016

Data Matching Issues (DMI) and Verification -0ct, 21, 2015

Application Process and Eligibility Determinations - Oct, 19,2016

E::: ot EEEE_':[ E[d ]D E[EEI'ZI!;I - Q:I ]ﬂ 2 jE

Working with Immigration and Refugee Populations - Oct, 12, 2016

kvnect and the Federally-facilitated Marketplace (FFM) for Agents with Questions And Answers - June 29, 2016

kynect and the Federallv-facilitated Marketplace {FFM] for kvnectors with Questions and Answers -June 28, 2016

Instructions for Joining WebEx Webinars

Webinar Schedule:
Qur webinar schedule will be update as new presentations are planned.
CMS5 Webinars for Kentucky

QOverview of the Data Matching Process




KHBE State Training

Favorite place the KHBE website

Access KHBE SharePoint

Complete KHBE State Training

Create KOG Account

Read Application Assister Dashboard Guide

Read all Job Aids, Quick Reference Guides and General Resources and view

webinars on the KHBE webpage.
* Save the KHBE website link for future reference.

These resources will help you in a variety of scenarios and situations.

If you need further support from the Kentucky Health Benefit Exchange, please email KHBE.kynect@ky.gov



https://healthbenefitexchange.ky.gov/Pages/Agentandkynectorwebinars.aspx
https://healthbenefitexchange.ky.gov/Pages/Agentandassistertrainingmaterials.aspx
mailto:KHBE.kynect@ky.gov

KHBE State Training

- X4 @/ 0V

Take FFM gzg?ﬁ:';u Complete
Training KHBE

of . .
Annually Completion Training




KENTUCKY HEALTH BENEFIT EXCHANGE

HEALTH INSURANGE

IS FOR EVERYONE. GET YOURS.

Thank you



